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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good [_] No Opinion ] worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
m Shopping
@j Personal needs
m Banking
[] Employement
[] Social needs
5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

KZ[ Yes [_] No

v THous A Hite

naress ) BX B0 PNeAks VA 24607
Telephone: A0/ (plp [- 0810

owe4/34/11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire,




Pocket; 1355731 - 24607
Item Nbr: 22
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04/29/2011

THOMAS A HALE

PO BOX 52
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carafully before further action is taken,

In response to your letter:

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

h. Sending Express Mail

DDDGQQQFI\E\

DDD%DDDDD
DEI!?I\DDEIDDD
??DDDDDDD

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES Dfﬁo
a. Resetting/using postage meter D YES %
Nonpostal Services

Picking up government forms Z/
a (such as tax forms) I_ YES D NO
b.  Using for school bus stop [[]vyes [[ANo
c. Assisting senior citizes, persons with disabilities, ect. D YES NO

If yes, please explain:

d.  Using public bulletin board D YES IE/NO
e. Other ] Yes D/No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fpr'personal needs?

[]YEs [A'No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [[] Justas Good [] No Opinion [C] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

m/ Shopping
[E}/;a—rscmal needs
m/ Banking

[] Employement

(] Social needs

5. Do you currently use local.businesses in the community?

[] vYes [ J ' No

If yes, would you continue to use them if the Post Office is discontinued?

(] ves|[_] No
Name: cg}-’?%d/:/‘e, {jl‘-/€.4¢/QQ7L
e LW /) SrenKs VH 34607
s A7 53/ ¥U5E
e 3/29///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/29/2011

SATCHIE STEWART

PO BOX 181
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and consideraed carefully before further action is taken,

In response to your letter:

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date, If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



E L!NH,EQSETESE .

Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services

a,

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mall
Pick up general delivery mail

Buying meney orders

Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetling/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Docket: 1355731 - 24607

ltem Nbr: 21
Pags Nbr: 2

Daily

[[] Yes
[] ves

[ ves
[] YES
[] Yes

DDDDQ?DEI\D\

Weekly

DDQDDDDDD

Monthly Never

N Ooooddd
RS

Using public bulletin board

Other

If yes, please explain:

[] ves
[] YES

NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

If yes, please explain;

[] YES

Ig..No




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3, previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good l—_|_ No Opinion lj Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

&

Shopping

Personal needs

Banking

Employement

L—_ID@DD

Social needs

5. Do you currently use local businesses in the community?

(] Yes M No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: 5/3,/’) e?;}-fz//? Q —B/Q / / 4

Address: _73)% <_Q(/ JBFQI‘Q/(S JZ//-,) ::7?(/@07

Telephone: r;)' 7(5 f)d.f;)j / ?Zﬂ 33

i SSRGS 12

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE:

04/29/2011

ERNESTINE BAILEY

PO BOX 29
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

Ifitis determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



E UNITED STATES

Postal Service Customer Questionaire

Docket: 1355731 - 24607

termn Nbr: 21
Page Nbr: 2

Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office bax mail
Pick up general delivery mail

Buying maeney orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

I T I W I A O

[] YES
[] ves

[] YEs
[] YES
[[] YES

Weekly

Munﬂtmyb‘ever
Eg

O O
o o(e
Eg

=
0 30”/
0 2(yr)
3 2(y/
e

OO o

Using public bulletin board

Other

If yes, please explain:

[] YES
[] Yes

B

[] nO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

FNo




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [[] Justas Good [_] No Opinion 4" Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obfain these

% services?
[ swoppng  flceydl. /i A)_,
[]  Personal needs ;ﬂfr’{am.--’ %}‘;’, é.; o+ Mf’}d ’ f/ﬂ
[]  Banking ?’ufiJT{" Citn !(J ' )"‘/ﬁ.ug / [é
[] Employement PIE’H',J' 41_‘/ Eé /
[[]  Social needs RK{E ol /‘Zg
5. Do you currently use local businesses in the community?

D Yesw

If yes, would you continue to use them if the Post Office is discontinued?

D YesD No

Name: (77’(/‘ ﬁ///:.S /j/fldz/'/

Address: [5”,0 léé}/ 7/ _gf(!‘:’/tf( S 4y 5//) e ?‘6 / 7

4

Telephone; ,?7'; S 3/- %"‘é

Date: 2/7_,;’%/
77

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/29/2011

THOMAS DEAN

PO BOX 71
BREAKS, VA 24607

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your latter;

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Oparations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D |.__J [Z D
b, Mailing Letters D fﬁ D D
¢ Mailing Parcels ] ] ] [
d. Pick up Post Office box mall E D D D
e, Pick up general delivery mail D D |j D
f.  Buying money orders D D @ G
S e Eamation, or Sanaturs Gonfmation. =0 O O M
h. Sending Express Mail ] ] 1 X
i.  Buying stamp-collecting material D |___1 D @
Other Postal Services

a. Entering permit mailings []ves [X]NO

a. Resetting/using postage meter D YES [E NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES [X] NO

b.  Using for school bus stop [[]yes [X] NO

c. Assisting senior citizes, persons with disabilities. ect. []yes [X] NO

If yes, please explain:

d.  Using public bulletin board D YES

e. Other [] ves

If yes, please explain:

e
5

=
(0]

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X ves []nNo

If yes, please explain:

I)-ﬂ..&-ﬁ'l- 9 ” (lftt.ri Pool stdive ox ‘:m £ y ..4!/ QAN Z L
] L4 [/ /i 174 0




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[_] Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Shoppi
X oo Hods
[¥]  Personal needs ﬂ f
A4
[X] Banking .,Aﬂ d
-flessy —
[[]  Employement 0
] Social needs
5. Do you currently use local businesses in the community?
D Yes m No
If yes, wauld you continue to use them if the Post Office is discontinued?
D Yes D No
Name: /(_.‘9-* A I ey A
J U
. A/ _ >
Address: f) [ . 8 (,mf, "}{ R/Leafp}), 7, 2 f;c b O I

Telephone: | — 1) 70 - 5 3(- 991719

Date: ‘_? = 33 =71 ][

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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S LNITED STATES
Bl 0STaL SERCE.

04/29/2011

JOY LOONEY

PO BOX 9
BREAKS, VA 24807

Dear Postal Service Customner:

Thank you for returning your questionnaire concaerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a farmal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to Indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [] ] ]
b.  Malling Letters E/ ] ] D:frw‘;J
c.  Mailing Parcels ] ] Dﬁm‘]&_l
d.  Pick up Post Office box mall E/ [] ] []
e. Pick up general delivery mail M ] ] []
f.  Buying money orders ] [] ] W
g. Obtaining speclal services, including Certified Mail, Registered Mail, Insured 4

Mail, Delivery Confirmation, or Signature Confirmation D D D 'j
h. Sending Express Mail [] [ ] ]
i.  Buying stamp-collecting material [] ] ] m
Other Postal Services
a. Entering permit mailings D YES [Z NO
a. Resetting/using postage meter D YES |ij NO
Nonpostal Services

Picking up government forms .
2 (such as tax forms) D YES E NO
b.  Using for school bus stop D YES LVJ( NO
c. Assisting senior citizes, persons with disabilities. ect, [] YEs [Z|/NO

If yes, please explain:

L

d.  Using public bulletin board iZ/YEs [JNo
e. Other []yes []nNoO

If yes, please explain:
| ProRmat o afrf'v’rﬂ_-crv‘ Jo Gob)rc

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

lz)/‘(es [] NO

If yes, please explain:

rve  Jy oo




If you previously received carrier delwery, there will be no change to your delivery service — proceed to question 4. If you
previously received Post Office box service or general delivery service, complete this section. How do you think carrier

3
route delivery service compares to your previous service?
D Better D Just as Good D No Opinion D Worse
If yes, please explain:
4 Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[ Shopping %M As ) 25 tohpi—"
[]  Personal needs M p}W /4-c7 i W

[ Banking W / 4.

[j Employement %M M ra .

[/ Socialneeds M P V7. Y 225 (_)Uéw/
- =

o
5. Do you currently use local businesses in the community? ,_,)
2K&
[Yes[] No U‘%P “'{/L‘/ {;@ A %

If yes, would you continue to use them if the Post Office is discontinued?

|:[ Yes E/No

e Q by A W

Address:@O 8¢ ?7 gﬁjﬂfg ) J//-? }‘-{'é07

276 -$3L P76 6

Telephone;

Date: %f’lq' //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



T ThiaK having my MA![ delyered To se
H‘f /?7)/ AUU% is A 91reAdATt 10/6974 '

T would have /ikeod Ho Hrve padd His service
Years Agp.

77;4/7/(5 )

\%Aﬂ Rﬂr‘ﬂf_g
) GLox /3%

Q)Y‘BAK% u/q 917‘607
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04/29/2011

RUBY G RAINES

PO BOX 37
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date, If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sinceraly,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

Please check the appropriate bax to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly
a. Buying Stamps [] ]
b. Mailing Letters /[_|7 ]
c.  Mailing Parcels (]
d. Pick up Post Office box mail , a/ ]
e. Pick up general delivery mail /B/ ]
f.  Buying money orders ‘E/D
g. Obtaining special services, including Certified Mall, Registered Mail, Insured /El/lj
Mail, Delivery Confirmation, or Signature Confirmation
h.  Sending Express Mail = ]
i.  Buying stamp-collecting material ] ]

Other Postal Services

a.

a.

L
o

Entering permit mailings

Nonpostal Services

a.

b,

Picking up government forms ’a-/
(such as tax forms) YES |—_|_ NO
Using for school bus stop ] ve %

Assisting senior citizes, persons with disabilities, ect. YES [_] NO

If yes, please explain:

Monthly

DDDDDDDDN\

Resetting/using postage meter [ ] YES ‘D{

N

0 I I T A A R O

Using public bulletin board ,{Zi/\rEs [] nO
Other [1yes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves NO
If yes, please explain;

ek 0 OF Toww

w
-
13
L4
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LNITED STATES
POSTAL SERVICE .

04/29/2011

CHUCH A STILTNER

PO BOX 291
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

If it is determined that a discontinuance of the Breaks Past Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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. UNITED STATES
B rosia

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly _Never

o & O
w O O
[ Dr/
i N
u rid
= g

]
]
O

O o O
0
]

a. Buying Stamps
b, Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

0 rid

0] i

h. Sending Express Mail

i.  Buying stamp-callecting material

5 [ (T T 6 i O [

Other Postal Services

a. Entering permit mailings [] ves Q/NO
a. Resetting/using postage meter D YES Z NO
Nonpostal Services

Picking up government farms H/
o (such as tax forms) D &S [_ NO
b.  Using for school bus stop D YES %O
c. Assisting senior citizes, persons with disabilities. ect. D YES NO

If yes, please explain;

d.  Using public bulletin board [j YES mo
e. Other [[]Yes [ANo

if yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES [ ] NO

If yes, please explain: Mot . 2o m w:y/(




If you previously received carrier delivery, there will be na change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, cormplete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [E/JustasGood D No Opinion ] worse
If yes, please explain: sf/;fgrf- *n DS p ;

Yol Supn BY .
/

4 Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[=F~ shopping /,)-'/e// /e
[cf~ Personal needs %/?5;‘;, /

[&f~ Banking d’/Z//)A/L
[E/ Employement ”‘_ . A%b/(

[~ Social needs Do 2] Aee)

5. Do you currently use local businesses in the community?

[ ves [BFTNo

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [_| No

wne \H/pte Dee/

naess V0 oy /Y eaks LY
Telephone: 997% \5“3/1'?4 fz

Date: 3 ,7‘:? "'/,I/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Lty H}_‘? ?&TES

04/29/2011

BLAKE DEEL

PO BOX 214
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

Ifitis determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket: 1355731 - 24807

UNITED STATES. o
E POSTAL A i)

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b.  Mailing Lefters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0D0O00RORO
OoooooOoOoOR
OO EO0OROO
DmooooOood

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] yes [x] NnO
a. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms X
a (such as tax forms) E YES D NO
b.  Using for school bus stop D YES |v] NO
c. Assisting senior citizes, persons with disabilities, ect. D YES B NO

If yes, please explain:

d.  Using public bulletin board B YeEs []NO

e. Other [ ves [Jno

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [ No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
|~ Shopping AT
[[]  Personal needs
[7]  Banking A
[ Employement Ol
[[]  Social needs
5, Do you currently use local businesses in the community?

[ ves|_] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes |:| No

Name: / .-j'!--} vg K (A ¢

Address: O Dox 2% Crenk ¢ &, 240

Telephone; -/~ "/

Date: <

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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LHTED STATES
§ OSTAL SERVICE=

04/29/2011

DOUG RAINES

PO BOX 33
BREAKS, VA 24807

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included In the official record and considered carefully before further action is taken.

In response to your |etter:

Ifitis determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Doickst: 1355731 - 24607
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps

b. Malling Letters

W E

c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

s S Y
OO0O0dXWX 0O od
T I O 4

KX XX ULU OO U

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES K] NO

a. Resetting/using postage meter D YES m NO

Nonpostal Services

Picking up government forms g
& (such as tax forms) D YES ﬁ NO

b. Using for school bus stop [] YES m NO

¢. Assisting senior citizes, persons with disabilities. ect. D YES M NO

If yes, please explain:

d. Using public bulletin board [] Yes M NO

e. Other [] YES }% NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

N ves [ no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3, previously received Past Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

‘g Better Just as Good I_ No Opinian ] worse

If yes, pleas explain: Mj/u; cﬁq—wf /Lﬂ/&uﬁ’, M(H‘?[

LA L7

For which of the following do you Ieave your oommumty? (Check all that apply.) Where do you go to obtain these
services?

R — //,/0%75%5‘ L Tt J/f ,é’%/ lillls

[}~ Personal needs W ”‘ﬁé
[}~ Banking M/
J

] Employement

[0 Social needs W/&W /)d )

5. Do you currently use local businesses in the community?

[ ves[M No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[] No
Nare: WM# n/ / M/‘/ﬂ'ﬁ'/
e 20 S 170

e o T = T3~ HTe ¥
e 343~ R0//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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MR STATES
¥ AOSTAL SERVICE

04/29/2011

MARY D LOONEY

PO BOX 1786
BREAKS, VA 24607

Dear Postal Service Customer

Thank you for returning your questionnaire cancerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



UNITED STATES

TAL SERVKE«

Postal Service Customer Questionaire

Docket: 1355731 - 24607

ltem Nbr: 21
Fage Nbr; 2

Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services

b.

h.

[

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

O O
O o
O

REI
H N

5
[]
]

_I_‘IDDDTII\

(]

[]
[]yes [] NO
[Jyes []NO

ves [ NO
[_] YES M

[]

[
E’/
=
G—0
Egln

O O
gl N
O O
0
]

[] YES W

Using public bulletin board

Other

If yes, please explain:

[ vES [ No
[[]yes []no

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

(] yes [Fne—

If yes, please explain:




If you previously received carrier delivery, there will be ne change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good W o D Woarse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[]—Shopping

[] __—Personal needs
[J— Banking—
[—}——Empioyement -
[e}—Soc@lneeds —

8. Do you currently use local businesses in the community?

ml\lc

If yes, would you continue to use them if the Post Office is discontinued?

[ vYes [[-to—
Nameﬁjdu JQCKha (F
Po F\m/ AAH3 @(mhs Jéf a7
Telephone: &7&/ \J) } / Q/ ‘() %
we 3 /Y /]

Please aghd any additiondl comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questiorinaire.
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UNITED STATES
PONESL SERVITE

04/29/2011

JUDY LOCKHART

PO BOX 252
BREAKS, VA 24607

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and censidered carefully before further action is taken.

In response to your letter:

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



) E UNITED STATES
POSTAL SERVICE o

Dockat; 1355731 - 24607
Item Nbr: 21
Paga Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b,

Daily

Y

OooooOxOOO

Weekly

EIDDDE]DEI)Z\(D

Monthly

00 KMKODEDKR
rQ;:§ulul:Rulufulia

Never

Entering permit mailings D YES ;Z(NO
Resetting/using postage meter D YES ﬁNO
Nonpostal Services

Picking up government forms

(such as tax forms) )ﬁYES D NO
Using for school bus stop [] YES NO
Assisting senior citizes, persons with disabilities. ect. D YES y\lo
If yes, please explain:

Using public bulletin board ﬁYES [] NO
Other ] ves NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain: | \—\\ i O _
Ve

YES

[] noO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

K Better Just as Gocd [_. No Opinion I_ Worse

If yes, please explain: [,\ ‘:)( ) \ l\( A Jh Cf* ) “I‘(’ \'(_J‘\,‘f_
OreSe e CQSZLLI\\ Y= .\‘

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

B o (ol

N
Personal needs k \ g k w;:l\r |

A
Wﬁ\ Banking Lﬂ 2 ST \u
I_ \

] Employement
\ﬁ\ Social needs L)fll " )(\ka’
| \

5. Do you currently use local businesses in the community?

Yes [_ No

If yes, would you continue to use them if the Post Office is discontinued?

% Yes r No
Name: \' F\( A\ C, \ KC, Cj

Address! >FE SCF\ &F( \-_)\4(,@%%/“ : Sln (9]4 ([D'\Y

Telephone: ’)7‘-‘]\(‘ N 2)_3“;‘\ = C[Q)&@’

e /2] |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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8 LNITED STATES
B

ol POSTAL SERWICE.

04/29/2011

ANGEL KEEN

PO BOX 28
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discantinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional guestions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charlesten, WV, 25350-9992



Docket: 1355731 - 24607

, E UNITED STATES Item Nbr: 21
POS'H!!.L MO Page Mbr; 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D D
b. Mailing Letters ] ] (] ]
c.  Mailing Parcels |:| D D D
d.  Pick up Post Office box mail ] [E[/ ] []
e. Pick up general delivery mail lj D D [:[
f. Buying money orders D I:] ] D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Canfirmation, or Signature Confirmation D D D D
h. Sending Express Mail D D D D
i.  Buying stamp-collecting material D D D D
Other Postal Services
a, Entering permit mailings D YES |:| NO
a. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up government forms
& (such as tax forms) []1ves []no

b. Using for school bus stop D YES D NO

c. Assisting senior citizes, persons with disabilities. ect. [] ves D NO

If yes, please explain:

d.  Using public bulletin board [[]yes []nNO

e. Other D YES [] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work,lzolywopping, or for personal needs?

YES [_] NO

T Wl WM%_&@Q_
gre Lwnate ad iy
@Mﬁ’\«%hé"“‘"—”

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good MOpinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?

O sreeeing 2oy @tz QAerre Slone

[l Personal needs L L L / fj‘\a’g&’n-

] Banking ) L Pt

] Employement | & &

[[]  Social needs L /1! (7 W + é&é&z—é
5. Do you currently use local businesses in the community?

D Yes E’/Nc

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[_] No

Name: ﬂx}w%i/ Ja,épdf&/

Address: D.Kp, 8% ?7/ \é/‘?,eg/t% /ﬁ . Méd7

Telephone: 17& = 5_5 Z* 70' 7-//

Date: —._.?F J"[‘ "U

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/28/2011

NITKE WALLACE

PO BOX 92
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire cencerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Cperations
PO Box 59992

Charleston, WV, 25350-9982



Docket: 1355731 - 24607

UNr[EDSTAJB ltem Nbr: 21

] L] Page Nbr; 2

Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

OO0o00DO0ROO00
OO0DODO0ODO0OOO0RR{
QER{ROQOD

oDooooooooan

Buying stamp-collecting material

Other Postal Services

a.

a.

b.

Entering pemmit mailings [] Yes %

Resetting/using postage meter [] YES E/ﬁo
Nonpostal Services

Picking up government forms

(such as tax forms) D YES rj/N/O

Using for school bus stop [] YES l}«o

Assisting senior citizes, persons with disabilities. ect. D YES m

if yes, please explain:

Using public bulletin board MES ] no
Other [_1yes [Jno
J i : ) P A
If yes, please explain; Lot ) € /)L\Lfl \.[

Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for personal needs?
YES

] NoO

If yes, please explain;

ﬂ \owyye 15 ON The way +p & runrdy



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Past Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good [] No Opinion [] Worse
If yes, please explain: Nf’ VAR, H (A O e

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
E/ Shopping
[]  Personal needs
[}~ Banking
] Employement
[ Social needs
5. Do you currently use local businesses in the community?

1 ves[] No

If yes, would you continue to use them if the Post Office is discontinued?

E/Yes D No

Name: 7 O L{/ L’DDN & U{

Address: {J? b f% U\q{' gb BI/(L! /(6 V fq 2"{@ (.}7

Telephone: /Z/I (J? - 5 '3/ - C‘é 77(_67

i =l )

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/28/2011

ROY LOONEY

PO BOX 86
BREAKS, VA 24607

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket: 1255731 - 24607

y E QNﬂTEBSTJ_ﬁTE " tem Nbr: 21
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b, Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DoOoDo@geaood
2 O v O v A o o R
0 I L B A T

I O O T 1

. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings []YES [¥] NO
a. Resetting/using postage meter D YES |Z]: NO
Nonpostal Services

Picking up government forms i
8 (such as tax forms) D YES D NO
b.  Using for school bus stop D YES ]:J. NO
c. Assisting senior citizes, persons with disabilities. ect. [] yes ]'\__._'-LNO

If yes, nlease explain:

d.  Using public bulletin board R ves [ nO

e. Other [_]yes []JNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

[] ves [L]'No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[_] Better [] Justas Good [j No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
] Shopping
[] Personal needs
[]  Banking
] Employement
[]  Social needs
B, Do you curiently use local businesses in the community?

EL YesD No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: DA \ ?(& C"L:}!/U' < ‘1-\) L’/\ﬂr ‘F{\GAI S jjr"I ;- P

Address: B( ,r‘:)\ ’}\ (-” g:ﬂ i{){g{:fq ;KS! /{l‘f'{} : -hkll' C( 1}~

Telephone:

"

Date: '{T' ~ &l:; ~/ ‘j"

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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NI ED STATES
ARTAL SERVICE

04/29/2011

DAVID CLYNE BLANKENSHIP

PO BOX 205
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the praoposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and cansidered carefully before further action Is taken.

Ifit is determined that a discontinuance of the Breaks Post Office should be pursued, a farmal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251,

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket: 1355731 - 24607

. E UNITED STATES ltem Nbr: 21
POSTAL Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ]

b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

OO000O® O

O

h. Sending Express Mail

O O0O0OK OO
R OOODDOXM LU b
OOoOoOooodidd

i.  Buying stamp-collecting material - D
Other Postal Services
a. Entering permit mailings []yes []nNo
a. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms
® {such as tax forms) D YES D NO
b, Using for school bus stop [] yes []nNO
c. Assisting senior citizes, persons with disabilities. ect. r_]— YES D NO
If yes, please explain:
d. Using public bulletin board [Jyes []noO
e. Other []yes []NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]vyes [X] NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously recelved Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good D No Opinion IE Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
] Shopping
(] Personal needs
(] Banking
] Employement
(] Social needs
5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

vone. B4 R ounss

¥,
Address: Bfr“fa/k/? \/ﬂ

Telephone: J" 5[ = 3 fv q \bﬂ—

Date: ?//é ﬁ/,

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



D4/28/2011

BETTY RAINES

BREAKS, VA 24607

Dear Postal Service Custamer:

Thank you for returning your gquestionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Cffice Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps | 1 ] ]
b. Mailing Letters ] ] ] ]
¢.  Mailing Parcels D D D D
d. Pick up Post Office box mail D D |:] D
e. Pick up general delivery mail D- D D D
f.  Buying money orders D D [:] D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail D D D D
i.  Buying stamp-collecting material D D D D
Other Postal Services
a. Entering permit mailings D YES D NO
a. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
8. (such as tax forms) D YES D NG
b.  Using for school bus stop [Jyes [_]nNo
c. Assisting senior citizes, persons with disabilities, ect. [] YES [ no

If yes, please explain:
d. Using public bulletin board ] vyes [] noO
e. Other []Yyes [_]no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[L1yes []nNo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Past Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good [C] No Opinion [] worse

If yes, please explain.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
D Personal needs
[]  Banking
[[]  Employement
] Social needs
5. Do you currently use local businesses in the community?
[[] vYes |:| No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes [_] No
Name:
Address:
Telephone;
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/29/2011

JIMMY GOEBEL AND EMMA JEAN MULLINS

PO BOX 65
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



POSTAL SERVICE

Postal Service Customer Questionaire

Docket; 1355731 - 24607
Item Nbr: 21
Page MNbr, 2

Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services

a.

b.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office bax mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

O
O
v

DDDDDQDDD
EIEID\QEIDDEIEJ\
Ll

[] YES :
[] YES [IAO

[_] YES R_:L/N'{
[] vES [_L}NO/I
[] YES W

Using public bulletin board

Other

If yes, please explain;

EZKKES [] NO
[[]yes []no

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or forpersonal needs?

If yes, please explain:

[] yes [A'NO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3, previously received Post Office bax service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[_] Better D Just as Good [C] No Opinion Wrse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services
[nd Shopping

[] _ Personal needs

Banking

[] Employement

[]  Social needs

5. Do you currently use local businesses in the community?

[j Yes No

If yes, would you continue to use them if the Post Office is discontinued?

[:l Yes D No

Name: (_):'(\6(-‘\0\ £ Ny %&\QQ

a;\ddress: DO QDOK. }O{a\ b‘(&&l&(\ \Icq &L((OOIT
Telephone: 37 [_0 - 65\'— qqq (_0

pate: & = {5 -

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/29/2011

ANGELA AND JIMMY RATLIFF

PO BOX 192
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire cencerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included In the official record and considered carefully before further action is taken.

Ifit is determinad that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never
a. Buying Stamps ]
b. Mailing Letters ]

]
I

c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

.~

[
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D
Mail, Delivery Confirmation, or Signature Confirmation

[
D

h. Sending Express Mail

OoooDoo0oDEg
R E00NDOO0

ooooooood

i.  Buying stamp-callecting material

Other Postal Services

a. Entering permit mailings D YES m NO
a. Resetting/using postage meter D YES M NO
Nonpostal Services

Picking up government forms
a (such as tax forms) @/YES D NO
b. Using for school bus stop [] ves E NO
¢. Assisting senior citizes, persons with disabilities. ect. D YES B/NO

If yes, please explain:

d.  Using public bulletin board YES [_] NO

e. Other [ YES Igwo

If yes, please explain:

Do you pass another Past Office during business hours while traveling to or from wark, or shopping, or for personal needs?
[]ves \Q{ NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good [_] No Opinion IE Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
3 ' - S y . J
s t= 1 . ) 2 P sl 4 :
A Personal needsL_ | K Al €8Ty \
; - ; 1 A o
[  Banking L_,._ | €hers) (., T\ 1
] Employement { )
[}  Social needs [~ 1.-" 4 f WP L s 7N/
ik L v, :
5. Do you currently use local businesses in the community?

/7
[j Yes [E No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No
o aG e N e T8 At
Name: ._XC—\ F\\, ! [T %€ I hf\ C) | C \/“ufh |
et 2 A~/ 7 2 (.. JE of . = i -
Aodess p" ﬁ : EI“-“J d b'd ‘izl) j LSO (s i KC LA hi’ ’ / i
e, =z ie MY 1 g S
Telephone: <) | Cnl N N A ] | X
£ Nere 1
Date: O Vsl S | j

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/29/2011

JANICE M. STEWART

PO BOX 83
BREAKS, VA 24607

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discentinuance of the Breaks Post Office. Your comments,
along with others recsived, will be included in the official record and considered carefully befora further action is taken,

IFit is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES
POSTEAL SERVICE:

04/29/2011

CAROL S. DEEL

PO BOX 196
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
alang with others received, will be included in the official recard and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to . Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or special custorner needs. To request an exception for
hardship delivery. customers may contact the administrative postmaster for mare information.

« You expressed a concern abaut the security of mail, Customers may place a lock on their mailboxes. The mailbex must have a
slot large enough to accommeodate the customer's normal daily mail velume. The Postal Service does not epen mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251,

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charlesten, WV, 25350-8992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D
b. Mailing Letters ] = O O
c. Mailing Parcels D D [_‘! D
d. Pick up Post Office box mail [j D D D
e. Pick up general delivery mail ] ] ] ]
f.  Buying money orders D D d D
G o e el ] [0 & O
h. Sending Express Mail ] ] B’ ]
i.  Buying stamp-callecting material D D D D

Other Postal Services
a. Entering permit mailings D YES Z@)
a. Resetting/using postage meter D YES l,}ﬁo
Nonpostal Services

Picking up government forms E/
&, (such as tax forms) lj YES NO
b.  Using for school bus stop [] YES Q%
c. Assisting senior citizes, persons with disabilities. ect. D YES D/ﬁo

If yes, please explain:

d.  Using public bulletin board EI/YES ] NO
e. Other ] yes K] NO-

If yes, please explain:

YES [ ] NO

Do you pass another Post Office during business hours while fraveling o or from work, or shopping, or for personal needs?

If yes, please explain;




If you previously received carrier delwery there will be no change to your delivery service — proceed to question 4. If you
3, previously recelved Post Office box service or general delivery service, complete this section, How do you think carrier

route delivery service compares to your previous service?
[[] Better [[] Justas Good [] No Opinion Mrse

gadtic, 4 - LS

O ddden 4 i

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

|L—'£|/ .Shopping q—{!;U-'i() [ C’P M/'IJ-"""Q’Q/'
“?'/Parsonalneeds Q“ ;O!, b )(L’{/L(.‘ﬂru—og\
7~ Banking )Eff Q.ru

] Employement

[a/social needs M"Uﬂ L ty WM‘VQ—{’I

5. Do you currently use local businesses in the community?

MD No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesl_

Name: @,@’I{Qﬂ( g: g QLM.Q-———_._\

Address: P 0 :6/‘57 » / @/?Qak\\ '\).4 Q-Ll o]

(gznm s/, %C‘L_P

Date: L]! - K- 1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly - Never
a.  Buying Stamps [ ]
b, Mailing Letters

O O
O
O

7

g

]

D .
0
g

]

c. Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

i
=
O

h. Sending Express Mail

i.  Buying stamp-collecting material

DDDEDE\\DEKD
I I L A I O

Other Postal Services

a. Entering permit mailings D YES m:y
a. Resetting/using postage meter D YES Bé
Nonpostal Services -
Picking up government forms /
@ (such as tax forms) M YES [_] NO |
b.  Using for school bus stop [] yes M
¢. Assisting senior citizes, persons with disabilities. ect. [MES ] NO
If yes, please explain: i ( ! . . o
pick. 4 p M cdhe e e (CAC Y eldery
d.  Using public bulletin board / [LFes [ ] NO

e. Other D YES W

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves M

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[[] Better [] Justas Good [_] No Opinion Mrse

If yes, please explain:

Z dapF ekt wn s e mall de _//;fe_,u/'g"

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[G- Shopping
(] Personal needs
E// Banking
] Employement
] Social needs
5. Do you currently use local businesses in the community?

Ef' Yes [ ] No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes @’Nu

( ¢
Name: f) we N s A LJ/ ,S‘Pc{ C\/

s 20 [LaX 30 LQ Yo @JKS) \/’.t‘, 24007

Telephone: (-;Z 7& o éfg/ B y.ffj;__g i)f )

Date: 4-»* é — /}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UMITED STATES
S TOL SERVICE

04/29/2011

DUCINIA L. STACY

PO BOX 30
BREAKS, VA 24607

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may piace a lock on their mailboxes, The mallbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

Ifit is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Docket, 1355731 - 24607

i QN’T_ED‘SI-AT'_B_ . Iltem Nbr; 21
EMSM» Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] A ]
b.  Mailing Letters ] | ] ]
c.  Mailing Parcels ] ] ] ] G0 e 11 MES
d. Pick up Post Office box mail | ] ] []
e. Pick up general delivery mail X ] (] ]
f.  Buying money orders ] ] (] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured i (‘_,Hv'é;
Mail, Delivery Confirmation, or Signature Confirmation D E D D jne D
h. Sending Express Mail [] (] ] [] Some ImMé
i.  Buying stamp-collecting material ] ] ] X
Other Postal Services
a. Entering permit mailings [E. YES D NO
a. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government farms
8 (such as tax forms) E YES D NO
b, Using for school bus stop [Jyes []nNo
c. Assisting senior citizes, persons with disabilities. ect. [__J YES D NO
if yes, please explain:
d.  Using public bulletin board IX—J YES |j NO
e. Other Xl yes [ ] nNo
If yes, please explain: Gef MeDICING (—Ror L'H

Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

[1vyes [X] no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Past Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
m Shopping
[E} Personal needs
Eﬂ Banking
[] Ermployement
4]  Social needs
5. Do you currently use local businesses in the community?

] ves[] No

If yes, would you continue to use them if the Post Office is discontinued?

O ves S o
e GROVER L CHINE

s PO_Box 272 FREFKS VA 24607
roetons: 6= 531-FF20 g6 - 977 7€
o M- ¥l

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

IT bl L2 7 /%?é Y KB e g ol
é /.{1/1{,-{ 7»?54-4 DS AT Z, P
{?1’3»;//7‘%-3,( Ay gt / ’
//ﬁi/?[/@ 992,/7/9#4/:,{“{ 2]/4/7// i/a Py /4/
%/é{/é# ( 7//,7fu(’/

c-/z/ 'Z;{f/}/“’ r ; Aty b[ /f é&/%
"Zz'»z ;,ég. /’ /éj'z' & jz‘ ks 20
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04/29/2011

GROVER L. CLINE

PO BOX 272
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In respanse to your letter:

You expressed a concern about having to travel to another post office for service. The carrier will deliver your mail to your
roadside mailbox. Services provided at the post office will be available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting the carrier at the mailbox, Stamps by Mail and Money
Order Application forms are available for customer convenience.

Ifit is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sinceraly,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



Postal Service Customer Questionaire

Docket: 1355731 - 24607

tem Nbr: 21
Page Nbr, 2

Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services

a. Buying Stamps
b, Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-coliecting material
Other Postal Services

a. Entering pemmit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms

2 (such as tax forms)

b,  Using for school bus stop

¢. Assisting senior citizes, persons with disabllities. ect.

If yes, please explain:

Daily Weekly

DDDDDRDDD
OooOoOo0OooND

[] ves ‘/JZ/NO

[Jyes [ No

[] YES )meo
[] ves JZ/NO

[]vyes []NoO

Monthly Never
JZ/ 0

O O
Jals
O o

d. Using public bulletin board

e, Other

If yes, please explain: '

A Ly plpie when ol 4

/Zﬁres ] NO

lj YES [] NO

=

Do yogﬁ{.‘;ass another Post Ofﬁ@duﬁng business hours while traveling to or fron‘fwork or shoppﬁ‘{g. dr for personal needs?

/E‘ﬁs (] No

iyes, P'_;ﬁ/za'”" jmrp f)%cv/iffa VT PFETCT

ey ey 27 T Ji7e..

LAt A/u:/
ﬁ/;{uwdff,aw ﬂ%;f (ar A h e fo /% fetatez,
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04/29/2011

SUSAN K. RAINES

PO BOX 66
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service, Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application farms are available for customer
convenience.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WYV, 25350-9992
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r UMTEDSTATES 4 ltem MNbr; 21
POSTAL SERVICE« e tibe

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps |:] ] i 7 []
b. Mailing Letters El D lj D
c. Mailing Parcels E[’ D D D
d. Pick up Post Office box malil Ef ] 1
L
y

e. Pick up general delivery mail B, D D D
f.  Buying money orders E[ |:j D D/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D ]Er/ r—]—
h. Sending Express Mail D [j m/ D
i.  Buying stamp-collecting material ] ] ] &1
Other Postal Services
a. Entering permit mailings I:] YES E/NO
a. Resetting/using postage meter [Jyes [4No
Nonpostal Services

Picking up government forms @/

(such as tax forms) YES D NG
b.  Using for school bus stop [1YES [ANO
c. Assisting senior citizes, persons with disabilities, ect. D YES EZ NO

If yes, please explain:
d.  Using public bulletin board F¥es [ No

e. Other A YeEs [ NO
If yes, please explain: , / A
L‘ocﬂL Cammumi (%) HH&N’A}JMQS ~Aew Kot ET¢

Do you pass another Post Office during business hours while }évéling td dr from WQ[H. or shopping, or for personal needs?

[[] ves m

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D/Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[D/ Shopping
[[]  Personal needs
[V Banking
[[]  Employement
] Social needs
5. Do you currently use local businesses in the community?

Yes r_|_ No

If yes, would you cantinue to use them if the Post Office is discontinued?

r_—] Yes m::

vame:_JRA  WiiLians - Gﬁ?’&uﬁ;{ Moz el
paess PO Rox )47 Rhesxs J[A A6n7
Teeprone: 2 74 - H3/-KL L)

e Y-/~ /]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

We are aﬂwuijymfrwéw ¥ hecooe 2
W} v | ‘Z( A M&S—& Tonsed, @uam{; oﬁgﬁwjy/
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UMITED STATES
POSTAL SERVICE

04/29/2011

IRA WILLIAMS

PO BOX 147
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In respanse to your letter:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the package up to ¥ mile off of the line of travel, at a designated
place, such as on your porch or under a carport. The rural carrier will accept any letters or packages for mailing. The carrier will
estimate the cost and provide a receipt for any money received. Cn the following delivery day the carrier will provide change or a
bill for the amount over the estimate.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992



. UNITED STATES

Postal Service Customer Questionaire

Docket: 1355731 - 24607
Item Nbr: 21
Page Nbr; 2

Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

a,

b.

a.

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps D ]g D [j
Mailing Letters D D |g D
Mailing Parcels D D [_{ D
Pick up Post Office box mail El( D D D
Pick up general delivery mail Ij D [j IQ
Buying maney orders D D [_J D
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D m D
Sending Express Mail D D D |j
Buying stamp-collecting material D D D 2]

Other Postal Services
Entering permit mailings D YES §| NO
Resetting/using postage meter D YES |9 NO

Nonpostal Services
Picking up government forms ’%

(such as tax forms) YES D NO
Using for school bus stop []YeEs [V NO
Assisting senior citizes, persons with disabilities, ect. D YES EI NO
If yes, please explain:

Using public bulletin board |g YES [j NO
Other [] ves dwo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [_] NO
If yes, pleaseexpfain:T/?/Q /s A P"C{.Pd/ Communrty . To pu,r-r/hafsf-
945, 4ro., ete. we must fpavel at least § miles —

to  obtarn purchases, maybe 2 - 4 Times monthly
to  amther State(Ky) er’ ceunty (Haysr) Va).



If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3, previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good E/No Opinion D Worse
If yes, please explain: = .Z!/@ Pever AL Carrise, R+, %&/L’&&?

fj ~  (oém oY Byl dT-Y 4 )

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

L\—.d/ Shopping P}[(b,;;ﬂe. . KL:‘ , 30 milesr é;muaa&/! VA. 30 miles,
Personal needs Hﬁ‘!é ; l/ﬁ. Same @15 above.
U 7 T

o sankig HAays:, Ua,

/

[]  Employement By L34 2p - Sepnor &.?fe:ée«ns ~ Disabled

. ”
[]  Social needs " " ’”

5, Do you curr;ntly use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E/Yes D No

Name: feau: L. M D, Owens

Address: P. 0. Box 194 , BW6: (/ﬁ. a?‘fé@'?

Telephone: R7b -S3]- 085

Date: 3“014- ""/f

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES

POSTAL SERVICE:

04/29/2011

ROY L. AND GALE D. OWENS

PO BOX 194
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office, Your comments,
alang with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, W\, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ] []
b. Mailing Letters ] [X 1
c.  Mailing Parcels (] X ] ]
d. Pick up Post Office box mail X ] [] (]
e. Pick up general delivery mail | ] ] (]
f.  Buying money orders 1 Y ] []
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h. Sending Express Mail ] [] [] g
i.  Buying stamp-collecting material ] ] [] [g
Other Postal Services
a. Entering permit mailings D YES E NO
a. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
& (such as tax forms) WYES D NO
b.  Using for school bus stop [_] YES [Xj NO
¢. Assisting senior citizes, persons with disabilities. ect. IE’ YES D NO

If yes, please explain:
d. Using public bulletin board [[]yes []NoO / A
e. Other [1vyes []no /

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for persenal needs?

[]ves [XnNo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[] Better [] Justas Good [_] No Opinion W Worse

If yes, please explain: =L Om Partially fbfiﬂd,
I lam disapléd Gnd have (wihkTis dwd CanndC ge el

down Yo my road .

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

D Shopping

X]  Personal needs DK . VIS rT6
D Banking

] Employement

[[]  Social needs

5. Do you currently use local businesses in the community?

A ves D No

If yes, would you continue to use them if the Post Office is discontinued?

X] Yes[] No

vame: Peulaly M il Vs

aderess: P 0 Box 13 3

reiephone; TR Bt SZL S A -531-B6 1A
G SEYE]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/29/2011

BEULAH MULLINS

PO BOX 122
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services, These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences, In hardship cases, delivery can be made
to the home of a custorner, Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

Ifitis determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincarely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[
[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e,  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall

O QKR OOKDR

DOO0O0O0OROO0
O0O0O0000RO
ROODORDOD

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES Q/NO

a. Resetting/using postage meter |:|_ YES Q/No

Nonpostal Services
Picking up government forms ﬂ/

& (such as tax forms) I_ YES D NO

b,  Using for school bus stop [] YES E/NO

c. Assisting senior citizes, persons with disabilities. ect. D YES D NO
If yes, please explain: Z" A 1 p dééjf For Ay
AADHhEY

d. Using public bulletin board E/YES [ no

‘e, Other [JvEs [0

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES m

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion |§|/Worse

If yes, please explain:._ T |iKk&_ heing dblé to gef Jil ML{ Dﬁjﬁ{"d{ Mé’é’c{:‘i
dae at one place B :

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[“}~ Shopping
|E|/ Personal needs
[Lf Banking
[] Emplayement
(] Social needs
5. Do you currently use local businesses in the community?

B/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes B&F o
Name: | EMA H WINEY
ness F20. Box 238 Breatss Va. 244007
reteprone: 270 53 F30T
pate: 4 2-/1

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire,
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LITED STATES
POSTAL SERVICE

04/29/2011

ELLA SWINEY

PO BOX 238
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You were concerned about being able to care of your postal needs at one place, retail services provided at the post office are
available from the carrier. Most transactions do not require meeting the carrier at the mailbox, Starmps by Mail and Money Order
Application farms are available for customer convenience, Listed below are some services available from the carrier and how to
obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office ar the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
parsonal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most arders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money arders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will pravide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery,

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, W\, 25350-8992
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Postal Service Customer Questionaire
Please check the appropriate bax to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Malling Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying meney orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooooOoooo
nbdood b4

ndodoodoo
éDDDmDDDD

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES\E NO
a. Resetting/using postage meter ﬂ YES D NO
MNonpostal Services

Picking up government forms
& (such as tax forms) \g YES D NO
b.  Using for school bus stop [] yES—F] NO
c. Assisting senior citizes, persons with disabilities, ect. D YES Fl__l NO

If yes, please explain:

d. Using public bulletin board +1ves []nNo

e. Other []yes [] NoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes—H] No

If yes, please explain:




Hello, my name is Dianne Hylton

[ have lived in the Breaks community my life there are some many important reasons to
leaving the post office open. In the winter for example, there are mountains either way
we go to Maxie or Haysi. [ have a lot of elderly family that can’t drive over these
mountains in the winter. My Dad passed away in 2009 I know for experience they want
to keep their freedom and independence as long as possible. DRs. Will tell you that it is
so important for their health. We have stayed here taken care of our community. Gas is
another option elderly have a fixed income they can’t afford the extra gas bill. The
electric company just had on TV 4-1-11 asking for another rate increase. People on fixed
incomes can’t keep taking the hits. [ worked in pharmacy for nine years. I saw day after
dav ' = trying to make choice bills, food medicine. Sometimes there is just the right

t 4w qo. The post office can’t make me believe their broke. I am tired of hearing the
government’s excuses for making life on the little man hard.. Are looking forward for the
debate on 4-6-11

Dianne Hylton
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LNITED STATES
B ool service.

04/29/2011

DIANNE AND JIMMY DALE HYLTON

PO BOX 154
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service, Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes. Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To reguest
an exception for hardship delivery, customers may contact the administrative postmaster for more information.

You expressed a concern that the Postal Service is not having financial difficulties and that you were tired of the governmeant's
excuses. The Postal Service is not supported by tax dollars and must meet expenses by revenue it generates, Operational
savings for the Postal Service contributes in the long run to stable postage rates and savings for customers.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a fermal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date, If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps E—' ]
b. Mailing Letters = ]

[

c. Mailing Parcels D
d. Pick up Post Office box mail |:]
e, Pick up general delivery mail D

O
u
o O

f.  Buying money orders

DDDDDIA_YIDDD
DfDDDQDﬂ%D

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D |:1/
h. Sending Express Mail (] [~
i.  Buying stamp-collecting material D D
Other Postal Services
a.  Entering permit mailings []YeEs [FNo
a. Resetting/using postage meter [Jyes [JNO
Nonpostal Services
Picking up government forms
8. (such as tax forms) [_*j_YES D NO
b. Using for school bus stop Bygs [ ] NO
c.  Assisting senior citizes, persons with disabilities. ect. BYES D NO
If yes, please explain: EYiAWAE waglo el L ljvc elorna_
Dol gdavsond vedy e, T haoe  (opo o
d.  Using public bulletin board rj'YES D NO
e. Other [Jves []nNoO

If yes, please explain:
QN OB Vet s, fiktded
Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]Yes [dmwo
If yes, please explain: T bt & 8 K




' If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[] Better [] Justas Good [] No Opinion [ 4 Worse
lfyes, please explain: (V7. do Far Mo Joad , Seveeott. might ¢e” hy Hia-/,
/?’};ﬁrﬁfy C‘,jeg,ﬁj , Heroonpd  TaFoldedon, pop Eh Mo At Consisf 2z sNole ffokdfy
Pocfle. fhat cont go Tov— e arcthes 7 dos i plelt. Co
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
d services?

[ isnopging Lentocky
[t~ Personal needs Venhocty
[-}~ Banking Kenkuc ko

[[]  Employement

] Social needs

5. Do you currently use local businesses in the community?

[ Yes|_] No

If yes, would you continue to use them if the Post Office is discontinued?

[ vYes[] No

Name: LI € f’S(fMLw.fjffﬁ/

Address: Pa‘- P K 3 AB/eats Je Fpes 7

) 2L-331- %635

Telephone;

Date: 3 —2> 1 -/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
PN TN SERVICE

04/29/2011

DOLLIE BLANKENSHIP

PO BOX 3
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official recerd and considered carefully before further action is taken.

In response to your letter;

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volurne. The Postal Service does not apen mailboxes which
are locked and does not accept keys for this purpose.

» You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes, Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To request
an exception for hardship delivery, customers may contact the administrative pestmaster for more information,

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59892

Charleston, W\, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to Indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D B/ D D
b. Mailing Letters ] Ew ] ]
c. Mailing Parcels ] = O [
d. Pick up Post Office box mail | 3 D D D
e. Pick up general delivery mail D D D E—jf
f.  Buying money orders D D E/ D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D I:l E’ D
h.  Sending Express Mail D D B'_ ’ [:[
i Buying stamp-collecting material D |:1 D E’
Other Postal Services
a. Entering permit mailings D YES E?NO
a. Resetting/using postage meter D YES ﬁ/NO
Nonpostal Services

Picking up government forms
& (such as tax forms) [4ves [Jno
b.  Using for school bus stop [+¥es []nNoO
c.  Assisting senior citizes, persons with disabilities. ect. [Jyes []No

If yes, please explain:
d. Using public bulletin board [J¥eEs [ ] nNo
e. Other [(]vyes [no

If yes, please explain: Commenly preeting=

Joreh  Fr Tobs, arce 2eents
Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1Yes [~WO

If yes, please explain:

Cothel Post pEEiGes Ahe Teverel miie=< Quway, Jhey
[{)@Q\C\ NO~ QC L/r\Lz[LIL‘{- Lo D5




If you previously received carrier delivery, there will be no change te your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good [3-No Opinion [] worse
If yes, please explain: O—H\c’f People Qf)q";"‘f Yoo Ma. | J 'f/f@Zﬂf

A Gt rtd Awwbrers ;| phecksd , TPk FAAf N~a o,
’ 4

Far which of the following do you leave your community? (Check all that apply.) Where do you ge to obtain these
services?

IZ/ Shopping (P i‘l(.Ut (- K_,l/
I

[[]  Personal needs

’2/ Banking 2[(LM,L é_.JV! Zi{/

] Employement

] Social needs

5. Do you currently use local businesses in the community?

B"-Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D YesD No

Name: LAonds <o nes

Address: 72’ Bt -0 S leatd Oa I 7

Telephone: N E - 53 /- 2030

Date: 20> 74

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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ﬁ:-‘ PLSTAL SERVICE

04/29/2011

RHONDA SWINEY

PO BOX 292
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date, If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sinceraly,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-5992
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Postal Service Customer Questionaire
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Please check the appropriate bax to Indicate whether you used the BREAKS Post Office for each of the fallowing!

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mall
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostial Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior cltizes, persons with disabilities. ect.

If yes, please explain:

Daily

DDDDDE\\DDD

[] ves
[] yes

[] YES
[] YES
[] ves

We

ly

=
=g
-

L

-
-
i
-

Oy gy

]
]

OoOgO0O000

Monthly Never

Using public bulletin board

Other

If yes, please explain:

I%S

[] YES

] NO
] nNO

- —in
Do you pass another Post Office during business hours while traveling to or from work, o shopping?or for personal needs?

[V yes [ NO

If yes, please explain:

MaLE — oNce A Weel




If you previously received carrier delivery, there will be na change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good D No Opinion Jﬁ Worse
If yes, please explain: s {v 4o driye - dont won/ \L mavl on/
Rowufr - T Recewed o Lot ¢F Medicine. wWould £l Save.
Putliing Lt on Kowte Boob
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

IQ”/ Shopping  __ G“w\“\‘_Al\/'ﬂ(ﬁ.A v ey lle ] MLJ‘

[[]  Personal needs

|1|'/Banking s Geu nd V/f’
{

[]  Employement

(] Social needs

5. Do you currently use local businesses in the community?

D Yes E/No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[ ] No
Name: Hffm«b.{l Clayenc c L‘-"“”“!
saiess: T O Bog |&X = Drealds \NA 249407
reisphone: - 2. 1= 531 -42% !
Date; ’5/30]/ 1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire. | |
J / G wact )sz, el

(::L/ (/C-ﬁ;{;:e,é{u- D N =~ VB

' ‘{J)J AN LA st ol .

— I

. lg« ,(Z Laﬁx, ot “""—z{j _f;fz,(*?/t 9 = (( ‘
’}7.--2 op soel Lo z‘ﬂ,,/{_@. fo tWaey OlLt Cot fﬁ/ Let—

(,j’/{,f//t s /Lﬁ /QJ( Coe b // é(j ho 0}, 20 Aégx/,;
/ Fro 2D

| / Vol 4/ V% & Lo e /{/m EAD

/71 aw-ulflw !



Dacket: |15573] - 24607
ltam Nhr- 22
Page Nbe 49

UMETED STATES

POSTAL SERVICE

04/29/2011

HENRY CLARENCE LOONEY

PO BOX 188
BREAKS, VA 24607

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the security of mall. Customers may place a lock on their mailboxes, The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

= You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes. Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To request
an exception for hardship delivery, customers may contact the administrative postmaster for more information,

If itis determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b, Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DDEIDEUSKE!DD
DDDDDDDRD

DDDSKDDDD
EKDQE]\DDDEQDD

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] ves Z/NO
a. Resetting/using postage meter D YES Zﬂzo
Nonpostal Services

Picking up government forms
2 (such as tax forms) Z/YES E NO
b. Using for school bus stop - [ ] YES B/ND
c. Assisting senior citizes, persons with disabilities. ect. ErYES D NO

If yes, please explain:

eNioxr C/ti2en -~ o¥f; j

d. Using public bulletin board [ ]’ YES NO
e. Other []1YEs []JNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] ves NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good D No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
E/ Shopping
[ Personal needs
[\4 Banking
[] Employement
[[]  Social needs
5. Do you currently use local businesses in the community?

Q{Yas [] No

If yes, would you continue to use them if the Post Office is discontinued?

Yes [_] No

Name: Gape[ Dwens

Address: < ) b7

Telephone: 2 76. NI /-—-2??2——-

Date:.  3.28-//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

L live. b Within wal|K;

‘N 8:‘5‘mm‘% and Hins.
11& \/e_r)/ Convenient . wWe W 5

ant Yo keep our €0,
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PONEAL SERWCE -
04/29/2011
GAZEL OWENS
PO BOX 132

BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your latter:

You expressed a concern about having to travel to another post office for service, Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer

convenience,

Ifitis determined that a discontinuance of the Breaks Pest Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date_ If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincaraly,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire
Please check the appropriate box to Indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

(]

a. Buying Stamps
b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail
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i.  Buying stamp-collecting material

Other Postal Services

=
(@]

a. Entering permit mailings [] YES

a. Resetting/using postage meter D YES

Nonpostal Services
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Picking up government forms
& (such as tax forms) D YES NO
b.  Using for school bus stop D YES |_’—[NO
c. Assisting senior citizes, persons with disabilities. ect. D YES m NO
If yes, please explain:
d.  Using public bulletin board /Z] YES [_] NO

e. Other [] ves [Z/No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

[] vES NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How da you think carrier

route delivery service compares to your previous service?

D Better D Just as Good lj No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these Q
. services? 'eldtif‘-‘- . I \\ N _k‘ %&f\:’ s Pﬂ)u Lie 9. 4 Xrle
[] Shopping .
] Personal needs
] Banking

[] Employement )
[] Social needs ,PJ\”E‘%k &

5. Do you currently use local businesses in the community?

/Ej Yes [ | No pCU‘{L

if yes, would you continue to use them if the Post Office is discontinued?
)ZI Yes D No
Name: J {18 Q A iyjec,
Address: ‘DO 'rbdj( 2492 —B'(‘e:d(‘s Va 34(957

Telephone:

Date: 3];5] 201t

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1355731 - 24607
Ttem Nbr: 22
Page Nbr: 52

4 UNITED STATES
Bt postat SERVICE.

04/29/2011

JEAN RAINES

PO BOX 243
BREAKS, VA 24607

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes. Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs, To request
an exception for hardship delivery, customers may contact the administrative postmaster for more information,

Ifitis determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Paost Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-8992
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the BREAKS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

L]

a. Buying Stamps
b. Mailing Letters
c. Malling Parcels
d.  Pick up Post Office box mail

e. Pick up general delivery mail
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f.  Buying money orders
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g. Obtaining special services, including Certified Mail, Registered Mail, Insured l_
Mail, Delivery Confirmation, or Signature Confirmation B

h. Sending Express Mail ]

i.  Buying stamp-collecting material ]

Other Postal Services

a. Entering permit mailings D YES |$l NO

a. Resetting/using postage meter [] vES g NO

Nonpostal Services

Picking up gavernment farms
3. (such as tax forms) (] ves g_NO

b.  Using for school bus stop [] ves ]E\NO

G. Assisting senior citizes, persons with disabilities. ect. lﬁ YES || NO

. If yes, please explain:

SAALEDS AT
d.  Using public bulletin board ] ves W\NO

e. Other [(]Yyes []NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

FYES [ no
If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Befter [[] Justas Good F} No Opinien [] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services? N o
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[] Personal needs ¢ L e
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] Social needs M T A /5 rJg

5. Do you currently use local businesses in the community?
D Yes ]j\ No
If yes, would you continue to use them if the Post Office is discontinued?

m Yes D No

Name: .Bﬁ(—( (,/g/i i S",FB//
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Date: j/) .5’///
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Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/29/2011

BILL VERBSTER

PO BOX 85
BREAKS, VA 24607

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Breaks Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Breaks Post Office should be pursued, a formal proposal will be posted in the
Maxie Post Office and Breaks Post Office at a later date. If you have additional questions or comments, please feel free to
contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Charles Griffith

Manager, Post Office Operations
PO Box 59982

Charlesten, WV, 25350-9992
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